
Expectations

To arr ive no later than 8.30 am, preferably by 8:15 .  I f  i t  i s  a last  minute booking,  p lease

advise us at  the off ice i f  you are going to be later  than 8:30,  so we can check th is  is  okay with

the school .  I f  you are held up and are l ike ly  to be late,  p lease cal l  to inform us by 8:25am.

To carry a DBS and photo ID at al l  t imes.

To mark work completed throughout the day  (essent ia l  in  pr imary schools ,  but not always

required in secondary schools) .  Ensure that the marking is done ful ly  and adheres to the

policy laid out by that school.

To dress respectful ly  and appropriately .  Th is  is  usual ly  a shi r t ,  t ie and jacket for  men,  smart

business dress for  women,  unless cover ing PE.

To famil iarise themselves with the school’s discipl inary policy,  fol lowing this and Smile’s

guidelines at al l  t imes.

To remain at school  unti l  the classroom has been t idied  and is  in  a sui table state for  the

fol lowing day.

Please leave a handover  note for  the returning class teacher.

I t  i s  your responsibi l i ty  to check the school  off ice has received your onl ine T imesheet f rom Smi le

at the end of the day or  on Fr iday i f  work ing al l  week long and make sure i t  i s  going to be

completed.  The deadline for Timesheets is  Monday at 4pm .  Otherwise payment wi l l  be

delayed unt i l  the fol lowing week.

In long-term contracts ,  i f  you are going to be off  sick,  please notify Smile by 7:30am latest .

You should also contact the school  i f  you have been asked to do so.

Mobi le phones must be switched off  in  lessons

At Smi le we value the commitment ,  hard work and dedicat ion our Teachers ,  Teaching Ass istants ,

Cover Superv isors  and Instructors put into every ass ignment.  As an agency,  our  h igh standards

ensure that you are re-booked by c l ient  schools  and help develop a cl ient  base of your own. 

In  order to maintain our  re lat ionships with schools  and generate new business ,  we need your help.

The fol lowing l is t  of  expectat ions must be adhered to on every ass ignment,  and schools  are

encouraged to not i fy  us should our staff  fai l  to meet these standards.  Remember –  our  success

means more work for  you!

We expect the fol lowing from our candidates:

1 .

2.

3.

4.

5.

6.

7.

8.

9.

10.

In order to ensure we can give you the bookings that you want ,  remember to keep us up-to-date

with your availabil i ty  and the type of ass ignments you are interested in.  Also,  t ry  to remember to

check your mobi le for  messages at luncht ime –often we have to get back to schools  to conf i rm

bookings before the end of the school  day.



Ensure al l  chi ldren or  young adults  in  your superv is ion are safe at al l  t imes.

Always ask for  support  or  help f rom SMT i f  you th ink your own act ions could put pupi ls  at  r isk

Ensure that you take appropr iate act ion i f  you observe another member of staff  having a

negative impact on pupi ls

Always fol low the school ’s  chi ld protect ion pol ic ies and procedures.

Ensure that re lat ionships with pupi ls  remain profess ional  at  al l  t imes

Ensure that you have read Part  One of  Keeping Children Safe in Education.

Safeguarding Children and Maintaining Welfare

Professional Standards

Teaching staff  should always be committed to the best  interests  of  the chi ldren in their  care

and be fai r  and object ive

Respect each indiv idual ’s  specif ic needs

Develop posit ive re lat ionships with every indiv idual  in  the school  community

Work towards a culture of mutual  t rust  and respect in every ass ignment

Professional Values and Relationships

Demonstrate honesty and integr i ty  in  al l  aspects of  their  work

Respect the pr ivacy of others and conf ident ia l i ty  of  information gained in course of

profess ional  pract ice,  unless there is  a legit imate concern for  wel lbeing of an indiv idual

Represent themselves,  thei r  status and qual i f icat ions honest ly

Professional Integrity

Uphold the reputat ion and standing of the profess ion

Take al l  reasonable steps in re lat ion to the care of pupi ls  and students in their  care,  to ensure

safety and welfare

Work with in f ramework of  re levant legis lat ion and regulat ions

Comply ,  respect and uphold al l  school  pol ic ies ,  procedures and guidel ines

Report  al l  incidents which impact on student/pupi l  welfare

Professional Conduct

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/912593/Keeping_children_safe_in_education_part_1_Sep_2020.pdf


Maintain h igh standards of al l  aspects of  their  profess ional  pract ice

Plan and communicate clear ,  chal lenging and achievable expectat ions for  pupi ls  and students

Act in the best  interest  of  pupi ls  and students at  al l  t imes

Professional Practice

Diversity and Equality

Be committed to equal i ty  and inclus ion and accommodate divers i ty  that ar ises f rom gender ,  c iv i l

s tatus ,  fami ly  status ,  sexual  or ientat ion,  re l ig ion,  age,  disabi l i ty ,  race,  ethnic i ty ,  membership of the

Travel ler  community  and socio-economic status.


